
 

 

KBX Logistics, LLC Mobile App Privacy Policy 

This mobile application (“Mobile App”) is the property of KBX Logistics, LLC (“KBXL”).  By downloading, installing or using the Mobile App, 
you expressly acknowledge that (i) you accept the Terms of Use for this Mobile App; (ii) your use of the Mobile App may be monitored 
and recorded; and (iii) the Mobile App and any data generated by the app may be proprietary to KBXL.  
 
IF AT ANY TIME YOU DO NOT ACCEPT ALL THE TERMS OF THIS PRIVACY POLICY, YOU MUST IMMEDIATELY DISCONTINUE YOUR USE OF 
THE MOBILE APP.  
 
This Mobile App may collect information about you, including personal information by asking you to provide the information, by 

automated means (such as usage) and other methods.  KBXL may use and disclose the information collected via the Mobile App for any 

KBXL business purposes, or to comply with company policies and legal requirements.  

The Mobile App may collect: 

• A Username and password;  

• Email address; 

• Geo-location information (if enabled);  

• Unique device identifier; and 

• Mobile App usage information on how the Mobile App is used and accessed, and technical details about the device you are 
using to access the Mobile App, including manufacturer, model and browser type.  
 

We may use the information we obtain via the Mobile App in connection with:  

• KBXL business purposes, such as product research, productivity improvements, customer service and support, employee 

services and communications, and general business operations 

• Data analytics, fraud prevention and risk management  

• Compliance with applicable legal requirements and industry standards and with KBXL policies  

We may share the information we obtain via the Mobile App with: 

• Parent and affiliate companies 

• Third party service providers that perform functions on KBXL’s behalf  

• Third parties (i) to comply with a legal obligation, (ii) when we believe in good faith that the law requires it, (iii) at the request of 

governmental authorities conducting an investigation, (iv) to verify or enforce our policies, (v) to respond to an emergency, or 

(vi) otherwise to protect the rights, property, safety, or security of third parties, users of our services or the public 

• Companies that acquire part or all of our assets, as well as to attorneys and consultants 

How we protect the information we collect via the Mobile App: 

We maintain certain administrative, technical and physical safeguards to help protect against loss, misuse or unauthorized access, 

disclosure, alteration, or destruction of personal information.  

International Users: 

We operate our Mobile Apps and related services in the United States and in other countries, and we may transfer your information to 

the United States or other countries for storage and processing. By using the Mobile App, or providing us with any information, you 

consent to the collection, processing, maintenance, and transfer of such information in and to the United States and other countries in 

which the privacy laws may not be as comprehensive as those in your country of residence or citizenship. 

Accessing the information collected via the Mobile App: 



 

 

If you believe other personal information we maintain about you is inaccurate; you may request that we correct or amend the 

information by sending an email to GBY.TopsAdmin@KBXLogistics.com.  If we deny an access request, we will notify you of the reasons 

for the denial. 

Changes to this Privacy Policy: 

We may change the Privacy Policy at any time and without prior notice to you. Any changes will be effective immediately upon the 

posting unless otherwise indicated. The date below indicates when this policy was last changed. 

Disclaimer: 

This Mobile App is meant to assist KBXL determine a driver’s location and estimate time of arrival of deliveries. This Mobile App is for 

convenience purposes only and should not be relied upon for exact location or timeframe of deliveries. 

How to contact us:  

If you have any questions or comments about this Privacy Policy, or if you would like us to update information we have about you or your 

preferences, please contact us by sending an email to GBY.TopsAdmin@KBXLogistics.com. 
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